KOLOEKC 3a noBegeHue Ha cnyXutenuTte B AbpXKaBHaTa agMUHUCTpaUus
(Mpuet ¢ NMMC Ne 126 ot 11.06.2004 r., 06H., OB, 6p. 53 o1 22.06.2004 r.)

MaBa nbpBa
ObLWU NOJNTOXKEHUA

Un. 1. To3n kogekc onpeaensa npasunaTa 3a NoOBeAEHUE Ha CRyXuUTenute B
AbpXaBHaTa agMUHUCTpaUuMsa 1M MMa 3a uen a nosuwmn obLlecTBEHOTO JoBepue B
TeXHUA NpodecMoHann3bM U Moparn, KakTo 1 Aa U3gurHe nNpectuxa Ha ObpxaBHaTa
cnyxba.

Un. 2. (1) OenHoctta Ha cnyxuTenure ce OCbLUECTBABA NpuW cnassBaHe
NPUHUMMNUTE Ha 3aKOHHOCT, JOANTHOCT, YEeCTHOCT, 6e3npucTpacTHOCT, nonmTuyecka
HeyTpanHoCT, OTTOBOPHOCT Y OTYETHOCT.

(2) CnyxutensaT wm3NbiHABaA Cry)XebHUTEe Cu  3a4biDKeHUs npu  CTPOro
crnasBaHe Ha 3akoHogaTtenctsoto B Penybnuka Bbnrapus, kato cbgencrtBa 3a
NPOBEXOaHETO Ha [AbpXaBHa MOMWTMKa, OCHOBaBalla Cce Ha MNpuUHUMNUTE Ha
npasoBaTta AbpXasa.

(3) Cnyxutensat B 3aBUCMMOCT OT YHKUMUTE, KOUTO W3NBIHABA,
oCblUecTBsBa AeNCTBUSA, npeariara 1 B3ema pelleHns, BogeLlun 40 enNuMUHUpaHe Ha
Npou3Bosia 1 YKpenBaHe Ha AOBEPUETO B AbpPXaBHUTE UHCTUTYLIMMW.

(4) CnyxuTenat w3BbpwBa [AEWHOCTTA CU  KOMMETEHTHO, OBEeKTUBHO U
noOpoCHBECTHO, KAaTo Ce CTpPeMu HenpekbcHaTto ga nogobpssBa pabotaTta cu B
NHTEpEeC Ha rpaxgaHuTe.

(5) Cnyxutenat cnegsa nNoBeAeHWE, KOETO He HaKbpHABA MpecTuxa Ha
AbpxaBHaTa cnyxba, He caMo Npu U3NbIHEHNE Ha CriyXebHuUTe Cu 3a4bIDKEeHNUs, HO
N B CBOSI OOLLECTBEH U JINYEH XUBOT.

(6) MNMpun nM3nbrHeHWe Ha CnyxebHUTe CU 3a4bIMKEHUSA CIYXUTENAT ce OTHacs
nobe3Ho, BBL3MUTAHO W C YyBaXeHWe KbM BCEKW, KaTo 3auyuTta npasata U
AOCTOMHCTBOTO Ha JIMYHOCTTA W He [Jofycka KakBuTo M [da ca MposiBu Ha
ANCKPUMMHALMS.

MmaBa BTOpa

B3AUMOOTHOLLUEHUA C TPAXOAHUTE

Un. 3. (1) Cnyxutensat m3nbfHABa 3agbiiKeHnATa cu 6e3npucTpacTHO U
HenpeaybeneHo, KaTo Cb3gaBa YCrOBUSA 3@ PaBHOMOCTABEHOCT Ha pasrnexaaHute
crnyyam 1 nuua 1 npasv BCUYKO Bb3MOXHO, 3a Aa 6bae obcnyKBaHeTO JOCTBLMNHO 3a
BCEKM.

(2) CnyxuTtenaTt e ANbXeH Aa onas3Ba JaHHMTE M nNuYHaTta MHdopMauusa Ha
rpaxgaHute, crtaHanM My M3BECTHU NPU WNXM NO MOBOA Ha W3MNbIHEHWETO Ha
cnyxebHuTe My 3a0bIDKEHUS.

Un. 4. (1) CnyxuTtenar wusBbpwBa aaMUHUCTPATUBHOTO obCnyxBaHe
3aKOHOCBHObOpPa3HO, CBOEBPEMEHHO, TOYHO, 4OOPOCHLBECTHO U 6ea3npucTpacTHo. Ton e
ONbXEH [a ce npou3Haca Mo UCKaHMSTa Ha rpaxgaHute u ga UM npeaocTtaBs
uanaTta HeobxoaMma UHgopMauusa ¢ orneq 3awmutara Ha TEXHUTE npasBa N UHTepecu
Npu chnasBaHe W3NCKBaHMATA Ha 3akoHa 3a 3awmta Ha KnacuduuupaHaTta
MHpopMauma n 3akoHa 3a 3amuTa Ha NNYHUTE JaHHU .

(2) CnyxutenaT oTroBaps Ha NOCTaBeHUTe BbNPOCU CbOBPa3HO (PyHKUMKTE,
KOUTO M3NbMHABA, KaTto Mpu HeobXOoAMMOCT npeHacoysa rpaxgaHuTe KbM Apyr
CRNy>XUTen, NpuTeXxasall, CbOTBETHaTa KOMMNETEHTHOCT.



(3) Cnyxutenatr wHgopMMpa rpakgaHUTe OTHOCHO Bb3MOXHOCTUTE 3a
oGxanBaHe B Crlydan Ha OoMnycHaTu OT aAMUHUCTpauuaTa HapyLweHnsa unm otkas 3a
N3BbpPLUBaAHE Ha agMUHUCTPaTUBHA ycryra.

MaBa TpeTa

NMPO®ECUOHAIJIHO NOBEAEHUE

Un. 5. (1) Cnyxutenat nognomara opraHa Ha Abp)KaBHa BacT C BWUCOK
npodecnoHannsabM, 6e3npucTpacTHOCT U aKTMBHOCT Npu  pa3paboTBaHETO W
NPOBEXAaHETO Ha AbpXaBHaTa MOMUTMKA, KakTO U NMpU U3NbIHEHMETO Ha B3eTute
peLLEHNs N OCBLLECTBSABAHETO HA HErOBUTE NPaBOMOLLMSI.

(2) MNpu m3nbnHeHWe Ha cnyXebHuTe CU 3agQbIHKEHUA CAYXUTENAT crnenBa
noBefeHne, KOeTO Cb3aBa YBEPEHOCT Yy OpraHuTe, YNATO OENHOCT nognomara, ve
mMoraT Ja My ce JoBepsiBaT U [ja pa3duTar Ha Hero.

(3) Cnyxutensar u3nbhHsABa 3adbiKeHUATa CU YeCTHO U Be3npucTpacTHo,
KaTo He Jonycka NMYHUTE NOSIMTUYECKN NPUCTPACcTUA Aa My BrMSAT.

(4) Korato npaBu npeanoxeHus npen oOpraHUTe Ha AbpXaBHa BracT,
CNYXUTENAT NpefocTaBa usnata uHgopmauusa, oTHacswa ce OO B3eMaHeTo Ha
KOHKPETHO peLLeHme.

Un. 6. (1) Cnyxutenat e anbxeH fa cnasea cnyxebHaTa nepapxusi u
CTPMKTHO [a W3NbflHSABaA aKTOBETE W 3anoBeuTe Ha ropecTosiluUTe OopraHn u
CNY>XUTEnNu OT agMUHUCTPaUNATA.

(2) CnyxntenaTt He e ANbXEH fa U3NMbIIHW HeENpaBoMepHa 3anoses, u3gageHa
MO YCTaHOBEHUS pef, KoraTo T CbAbpXa O4eBUOHO 3a HEro NpaBoOHapyLUEeHKeE.

(3) Cnyxutenat moxe ga noucka NMUCMEHO NOTBbPXAABaHE Ha cnyxebHus
akT, KoraTo B OTnpaBeHaTa [0 Hero yCTHa 3anoBe[ Cce CbAbp)Ka OYeBUAHO 3a HEro
NpaBoOHapyLUeHNE.

(4) Cnyxutenart He e ANbXEH Aa U3NbITHW HapeXaaHe, KOeTo 3acdara HeropuTe
npaBa, NpaBaTa Ha HeroBaTa Cbhpyra WM CbNPYr, POAHWMHM NO MNpaBa NuMHusA 6e3
orpaHu4eHuns, No cbpebpeHa NMHMA A0 YeTBbpTa CTENEH 1 No CBaTOBCTBO A0 BTOpa
cTeneH BKNoYMTENHO. B TO3M cnyyan Ton e anbxeH He3abaBHO Aa yBegOMU OpraHa,
OT KOroTO € Mosly4mn HapexaaHeTo.

Un. 7. CnyxuTtenaT nocTtaBs npej CBOA PbKOBOAUTEN OTKPUTO M YECTHO
npobnemnTe, ¢ KOUTO ce CONbCKBA B Npoueca Ha paboTara.

Un. 8. (1) Cnyxutenat NnpoTMBOAEeNCTBa Ha KOPYNUMOHHW NPOSABU N Ha OpYyru
HernpaBoMepHU AENCTBUSA B AbpXXaBHaTa agMUHUCTpaLUnS.

(2) CnyxutenaT He gonycka Aa 6bae nocTtaBeH BbB (PMHAHCOBA 3aBUCUMOCT
nUnu B Apyra 06BbP3aHOCT OT BBHLLUHU N1LA UM opraHn3aunn, Kakto 1 ga ucka u ga
npvema nogapbuu, ycnyru, napu, obnaru wnu ApyrM Monsu, KOUTo Morat Ada
NOBIUAAT HA U3NMBIIHEHNETO Ha CryXebHUTE My 3a0bIMDKEHUSA, HA HETOBUTE peLLeHns
UNu ga Hapywat npodecmnoHanHus My Nogxo4 no onpeneneHy BbNpoCcu.

(3) Cnyxutenat He MOXe ga npuema nogapbuy Unu obnaru, KOMTO MoraTt aa
OboaT BbB3NPUETM KATO Harpaga 3a M3BbplwBaHe Ha paboTa, KOATO BnmM3a B
cnyxebHuTe My 3a0bIDKEHUS.

Un. 9. CnyxutenaT He TpsibBa Aa u3passiBa NMYHU MHEHWUS MO Ha4MH, KOWTO
Moxe Aa 6bae ThIKyBaH KaTto oduumanHa nos3vums Ha agMUHUCTpaumnATa, B KOATO
paboTu.

Un. 10. (1) MNpu n3NbNHEHME Ha CNYXEOHUTE CU 3aAbIDKEHUST CRYXUTENAT
onasBa NOBEPEHOTO My MMYLLECTBO C rpmwxarta Ha JoO6bp CTOMaHWH M He Jonycka
M3Non3BaHeTo My 3a NMYHW uenn. CnyXkutenat e ANbXeH CBOEeBpPeMEeHHO Aa
MHOpMMpa HENOCPEACTBEHMSA CU PbKOBOAUTEN 3a 3arybaTta unu noBpexaaHeTo Ha
NOBEPEHOTO MY MMYLLECTBO.



(2) OokymMeHTUTEe M JaHHMTE B AbpXaBHaTa aAMUHUCTpauus MoraT ga ce
N3MNON3BaT OT CMYXUTENSA CaMo 3a U3NbIIHEHNE Ha CNYyXeOHUTE MY 3a4bIMKEHNA Npwm
cnasBaHe Ha npasunaTa 3a 3awmra Ha MHpopmMaumara.

Un. 11. CnyxuTtenaTt € anbXeH Aa cnassa yCTaHOBEHOTO paboTHO Bpeme 3a
N3MbIIHEHNE HA BBH3NOXEHUTE MY 3abIHKEHUS.

MaBa 4yeTBbBLpTA

KOH®JIMKT HA UHTEPECH

Un. 12. (1) CnyxutensaT He MOXe Aa ydactBa npu ob6CbXAaHeTo,
NoAroToBKaTa, B3EMaHETO M U3NBbIIHEHNETO Ha PELUEHUS, KOraTo TON UNn CBbP3aHn C
Hero nuua no cmucbfnia Ha § 1 OT gonbnHUTenHata pasnopenda Ha 3akoHa 3a
AbpPXKaBHUA CNYXUTEN ca 3auHTEpPECYBaHW OT CbOTBETHOTO pELUEHUE UMW Korato
MMa CbC 3aMHTepecyBaHUTE Nuua OTHOLIEHWUS, nopaxgalln OCHOBaTEMHM CbMHEHUSA
B HeroBaTa 6e3npucTpacTHOCT.

(2) Mpn Bb3NaraHeTo Ha cnyxebHa 3agjaya, YMeTo M3NbIIHEHWE MOXe [Aa
AoBede A0 KOHMNUKT Mexay cnyxebHute My 3aabiKeHUss U HEroBuTe 4acTHU
NHTEpeCH, CIYXNTENAT crieiBa CBOEBPEMEHHO Aa yBe4OMU CBOSI PbKOBOAUTEN.

(3) Cnyxuten, Ha KOrotTo cTaHaT M3BECTHU paktn n obcTtoATtencrea 3a
Bb3HUKHAN KOHMIIMKT Ha WHTEpecu B aAMUHUCTpauuATa, B KOATO € Ha3HaudeH,
npeanpvema HeobxooMMNTE MEPKM 3a U3SICHSIBaHE Ha BbMpoca.

(4) KoraTto cnyxutensTt ce CbMHsIBa Janv fageHa AeNHOCT € CbBMecTMMa CbC
cny>xebHuTe My 3aabimKeHns, Tom Tpsabea ga o6cbam ToBa CbC CBOS PbKOBOAMUTEN.

Un. 13. (1) CnyxntenaTt He Moxe fa ua3nonaea crnyxebHOTo Cu NonoxeHue 3a
OCbLUECTBABAHE Ha CBOW JIMYHU NN HA CEMENCTBOTO CU MHTEPECM.

(2) CnyxutenaT He y4yacTBa B KakBUTO WM da ca COENKWM, KOUTO ca
HECBbBMECTUMM C HeroBaTa OJTbXHOCT, YHKLMM 1 3a0bIDKEHMS.

(3) Cnyxutenute, HanycHanu Abp)XaBHaTa agMUHUCTpauus, He TpsibBa aa
anoynoTtpebasat ¢ MHpopmaumata, KOSTO MM e CTaHana U3BeCcTHa BbB Bpb3ka C
ANBXHOCTTA, KOSATO ca 3aeManu, unu ¢ yHKLM1UTE, KOUTO ca U3nbrHaBanu.

FnhaBa neta

B3AUMOOTHOLWIEHUA C KOJIETUTE

Un. 14. (1) B oTHOWeEHMNATA C KONErMTe CU CAYXXUTENAT NPOsiBSIBa yBaXXeHNE U
KOPEKTHOCT, KaTo He [Jornycka MoBedeHWe, KOeTO HaKbpHABa LAOCTOMHCTBOTO WU
nNpaBaTa Ha oTAenHaTa JIMYHOCT.

(2) Cnyxutenat yBaxaBa MHEHMETO Ha Korerute cu un ce cbobpassBa C
NPaBOTO UM Ha JIMYEH XUBOT.

Un. 15. Korato npoTtuBopeunsitTa Mexay Konerm He wMorat ga O6baaTt
paspelleHn oT camuTe TAX, Te TbPCAT CbAEWCTBMETO Ha HenocpencTBeHUs
pbKOBOAUTEN.

Un. 16. CbCc CBOETO NIMYHO NOBEAEHME N YyBCTBO 3a OTFTOBOPHOCT CRYXUTENAT
TpsabBa Aa gaBa NpMMeEpP Ha OpYruTe CRAYXUTENW, a CNyXWTenute Ha PbKOBOAHMU
ONTBXHOCTU - U MO OTHOLUEHWE Ha NOAYNHEHUTE CW.

MnaBa wecTta

JINYHO NOBEAEHUE

Un. 17. (1) [lpn un3nbrAHEHWE Ha CNyXebHUTe Cu 3aabiKEeHUS U B
OOLWeCTBEHNS CU XKMBOT CIYXUTEnAT crefsa MoBedeHMe, KOeTO He ypoHBa
npecTmxa Ha AbpxaBHaTa cryxba.

(2) Cnyxutenatr He pgornycka Ha pabOTHOTO €W MSACTO MNOBeAEHuE,
HeCbBMECTUMO C JOBpUTe HpaBsw.



(3) Cnyxutenat ce crtpemu ga um3barea B NOBELEHMETO CU KOHMIIMKTHU
cuTyaumm, a npu Bb3HUKBAHETO MM LEeNu Ja M npeycTtaHoBM, KaTo 3anasu
CMOKONCTBME N KOHTPONMpa NoBegeHNETO CU.

(4) ObpxaBHUAT cnyxuTen cnassa OnaronpunuyneTo u Oenosus Bug B
06neknoTo, CbOTBETCTBALLM Ha CMYy>XeBHOTO My MOMOXEHWE M Ha WHCTUTYUMUATA,
KOATO npencraBnsasa.

Un. 18. CnyxntenaTt He MoXe fa yyacTBa B CKaHAasiHM NpPosiBU, C KOUTO 6K
MOIbJT 4a HaKbpPHU NpecTuXa Ha ObpXaBHaTa agMUHUCTpaLMS.

Un. 19. Cnyxutenar He MoOxe Aa ynpaxHsiBa LEWHOCTW, MNOCOYEHU B
3aKOHOOATENCTBOTO KATO HECbBMECTUMU C HETOBUTE 3abIiMKEHUS U OTTOBOPHOCTM,
KaKTo W [ja nosilyyaBa JOXOAM OT Takuea AENHOCTH.

Un. 20. Cnyxutenat npugobusa 1 ynpaBnsgBa MMYLLECTBOTO CU MO HA4uH,
KOWTO Aa He Cb3aBa CbMHeHMWe 3a 3roynotpeba cbe criyXebHOTO My MOMoXeHWe.

Un. 21. Npn ocblLlecTBABAHETO Ha OEUCTBUA, HECbBMECTUMU C MNOBeAEHNETO
MO TO3M KOOEKC, CNY>XUTENAT cneasa Aa ce oTTernu ot cnyxba.

NhaBa ceama

APYTU PA3MNOPEABU

Un. 22. lpn HecnasBaHe HOPMUTE Ha NOBEAEHME B TO3U KOAEKC CnyXutenute
HOCAT AUCUMMIMHApPHA OTrOBOPHOCT CbINaCHO 3akoHa 3a AbpXXaBHUSA CRYXUTEN U
Kopekca Ha Tpyaa .

Un. 23. lpy nbpBOHayarHO BCTbMBaHE B ANBXHOCT HEMNOCPeACTBEHUAT
PBbKOBOAUTEN € ANBbXEH Aa 3arno3Hae CNyXUTens ¢ pasnopenouTte Ha TO3m Kogekc.



